
Un-enrolling student BYO Macbooks 
from ‘Casper’ 

 
 
We are no longer using Casper to manage senior student BYO Macbooks. 

From 2018 onwards, senior student Macbooks are registered via InTune. 

Once a Macbook is in Casper the following details are collected by Casper; what applications the 

device has installed and how long the application has been used, how much hard disk space is 

used, battery life, serial number and the name (not password) of any accounts used to log onto 

the laptop (not other accounts like iTunes, Facebook). Casper can not see your web browsing 

history or passwords (online or otherwise). 

Unenrolling your Macbook from CEDP’s Casper system 

Please follow the instructions below. 

1. You must be logged into your laptop with an administrator’s account for this process to 
work. 
Firstly you need to open the Terminal application (normally it’s in your Utilities folder, in 
the Applications folder). 

2. Copy the following line and paste it into the application Terminal (alternatively, you can 
type the line below into Terminal yourself, making sure to get the spaces and punctuation 
right). 

sudo jamf removeFramework; sudo rm -R /Applications/Self\ Service.app; sudo rm 
/Library/Preferences/com.jamfsoftware.jamf.plist; dscl . delete /Users/casper 

3. Please note that the text above is one line and should all go into Terminal at once. 
4. Once this text is in Terminal hit the enter key and it should ask for your password. This 

should be the password for the account that you are logged into the Macbook with at the 
moment. 

5. Terminal may give an error about com.jamfsoftware.jamf.plist but that is OK. 
6. You should now be unenrolled from Casper and you will no longer get any updates on 

your Macbook from Casper. 

 


